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| Í|ô¾õë ìÛ†èú: 62/5/68€ …¾ç|§ ðù†üþ: 82/6/68€ ¯ü±½ ìÛ†èú: 92/8/68
…°²ü†‹þ ì¥ýÈ ¬…¨éþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ô ¬°ì†ðþ ºý±…²
‹±…¶†¹ ì~ë º¼ ‹Ï~ÿ ô…ü³ ‹õ°¬@ ðýíú ¬ôï 4831
ìÛ~ìú:…°²ü†‹þ ì¥ýÈ ¬…¨éþ º†ìê …°²ü†‹þ ìõÚÏý• üà ¶†²ì†ó€ ¶ñœ¼ Îíéß±¬€ ºñ†¶†üþ ì»ßç– ô {õ…ó ‹†èÛõû
„ó ìþ|‹†º~. …â± …°²ü†‹þ ì¥ýÈ ¬…¨éþ ‹ú ¬°¶}þ …ðœ†ï ºõ¬€ ¶†²ì†ó ìþ|{õ…ð~ {¿õü±ÿ Þ†ìê …² º±…üÈ ìõ›õ¬
‹ú|¬¶• „ô°¬û€ ¬ô°ðí†ÿ ìñ†¶Œþ {±¶ýî Þ±¬û ô ‹±ð†ìú|ø†ÿ °Ú†‹}þ ô Þ†°… °… ›†üã³üò ‹±ð†ìú|ø†ÿ ð†Þ†°…ì~ ô ð†ì±{ŒÈ
ìõ›õ¬ Þñ~. ø~Ù …² …ðœ†ï µôø¼ ¤†Â± …°²ü†‹þ ì¥ýÈ ¬…¨éþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ô ¬°ì†ðþ ºý±…² ‹± …¶†¹
ì~ë º¼ ‹Ï~ÿ ô…ü³ ‹õ°¬ ‹õ¬.
°ô½ ‹±°¶þ:µôø¼ ¤†Â±€ {õ¾ý×þ ô Þ†°‹±¬ÿ …¶• Þú ‹ú ¾õ°– ìÛÇÏþ …ðœ†ï º~. 263 ð×± …² Þ†°ºñ†¶†ó
‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ô ¬°ì†ðþ ºý±…² ô…°¬ ìÇ†èÏú º~ð~. ¬…¬û|ø† {õ¶È ±¶»ñ†ìú|…ÿ …¶}†ð~…°¬ ›íÐ|„ô°ÿ ô
…ì}ý†²…– Þ· º~û ‹ú ô¶ýéú ð±ï|…Ö³…° „ì†°ÿ SSPS ô „²ìõó tset-t {¥éýê º~. ¤~…Þ±˜ …ì}ý†²…– 7 …ì}ý†² ‹õ¬. …ì}ý†²
Þí}± …² 4 ð»†ó ¬øñ~û Úõ– ô …ì}ý†² ‹ý»}± …² 4 ð»†ó ¬øñ~û ÂÏØ ¬°ðË± â±Ö}ú º~.
ü†Ö}ú|ø†:ìý†ðãýò …ì}ý†² ì}Óý±ø†ÿ ìõ°¬ ìÇ†èÏú ¬° …üò µôø¼ Þú º†ìê ø~Ù|â¯…°ÿ€ ¶†¨}†° ¶†²ì†ðþ )¶†²ì†ð~øþ
ÖÏ†èý•|ø†(€ °øŒ±ÿ€ øí†øñãþ€ ìß†ðý·î †¬…½€ …°{Œ†Æ†– ô ðã±½ Þ†°Þñ†ó ð·Œ• ‹ú {Óýý± ìþ|‹†ºñ~€ ‹ú|{±{ý ¬° ‹ýí†°¶}†ó
ðí†²ÿ: 08/3€ 10/4€ 62/4€ 93/4€ 34/4€ 31/4 ô 47/3 € ¬° ‹ýí†°¶}†ó ²üñŒýú : 40/4€ 02/4€ 48/4€ 27/4€ 69/5€ 61/4 ô 86/3€ ¬°
‹ýí†°¶}†ó ºùý~ Ÿí±…ó: 48/3€ 84/3€ 86/2 € 67/3€ 69/4€ 63/3 ô 06/3€ ¬° ‹ýí†°¶}†ó ¤†ÖÌ: 42/3 € 12/4€ 44/3€ 21/4€ 48/4 €
27/2 ô 25/3 ô ¬° ‹ýí†°¶}†ó ºùý~ ÖÛýùþ: 57/2€ 48/4€ 08/3€ 63/4€ 23/5€ 84/3 ô 08/3 ‹ú ¬¶• „ì~.
ð}ýœú|âý±ÿ:‹±…¶†¹ ü†Ö}ú|ø†ÿ …üò µôø¼ ¬° ‹Ï~ ø~Ù â¯…°ÿ@ ‹ýí†°¶}†ó ²üñŒýú€ ¬° ‹Ï~ ¶†¨}†° ¶†²ì†ðþ@
‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ€ ²üñŒýú€ ¤†ÖÌ ô ºùý~ ÖÛýùþ€ ¬° ‹Ï~ °øŒ±ÿ@ ‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ ô ²üñŒýú€ ¬° ‹Ï~ øí†øñãþ@
‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ€ ²üñŒýú€ ¤†ÖÌ ô ºùý~ ÖÛýùþ€ ¬° ‹Ï~ ìß†ðý·î †¬…½@ {í†ï ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ô ¬°
‹Ï~ …°{Œ†Æ†–@ ‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ ô ²üñŒýú ¬…°…ÿ ÂÏØ ‹õ¬û|…ð~ Þú ðý†² ‹ú {õ›ú ‹ý»}±ÿ ¬…°ð~. ðã±½ Þ†°Þñ†ó
¶†²ì†ó ð·Œ• ‹ú {Óýý± ðý³ ¬° {í†ï ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú€ ‹ú Îñõ…ó ðÛÇú Úõ– …°²ü†‹þ º~û …¶•.
Þéý~ ô…´û|ø†:‹ýí†°¶}†ó „ìõ²ºþ ô ¬°ì†ðþ € ì¥ýÈ ¬…¨éþ€ ðÛ†É Úõ– ô ÂÏØ€ ì~ë ô…ü³‹õ°¬
1- …¶}†¬ü†° â±ôû ì~ü±ü• ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ß~û ì~ü±ü•€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó



























































Îíéß±¬ ø± ¶†²ì†ó ì}†‡ ÷± …² ìœíõÎú|…ÿ …² Îõ…ìê
¬…¨éþ ô ¨†°›þ „ó ìþ|‹†º~.]1[ ¶†²ì†ó|ø† ‹±…ÿ ‹ùŒõ¬
Îíéß±¬ ¨õ¬ ‹†ü·}þ ‹ú Æõ° ¬…îˆ€ {¿õü±ÿ °ôºò …²
º±…üÈ ì¥ýÈ ¬…¨éþ ô ¨†°›þ ¨õ¬ ¬…º}ú ‹†ºñ~ {†
‹}õ…ðñ~ ‹±„ó …¶†¹ {¿íýí†– ìñ†¶ …{©†® ðí†üñ~.]2[
…°²ü†‹þ ì¥ýÈ ¶†²ì†ó ){¥éýê TOWS( °…øß†°ÿ
ì~ü±ü}þ ‹±…ÿ …¬…°û ¶†²ì†ó|ø† …¶• Þú º†ìê …°²ü†‹þ
ðÛ†É Úõ– ô ÂÏØ ¬…¨éþ ô Ö±¾•|ø† ô {ù~ü~ø†ÿ
¨†°›þ …¶•.]3[ ¬° {¥éýêTOWS € …°²ü†‹þ ðÛ†É Úõ–
ô ÂÏØ ¬…¨éþ …°›¥ý• ¬…°¬ ²ü±… ø±âõðú
Îß¸|…èÏíê ìõ÷± ‹±…ÿ ‹ù±û|‹±¬…°ÿ …² Ö±¾•|ø† ô
…ì}ñ†Ñ …² {ù~ü~ø†ÿ ¨†°›þ ‹†ü·}þ ìŒ}ñþ ‹± ¬…ð¼
Þ†Öþ …² Úõ–|ø† ô ÂÏØ|ø†ÿ ¬…¨éþ ‹†º~.]4[ °ô½
ìñ†¶ ‹±…ÿ …°²ü†‹þ ì¥ýÈ ¬…¨éþ …üò …¶• Þú …‹}~…
èý·}þ …² Îõ…ìê ìùî ¬°ôðþ ¶†²ì†ó {ùýú ºõ¬€ ¶¸ ‹†
‹±°¶þ „ðù† {Ïýýò ºõ¬ Þú ¶†²ì†ó ¬° Þ~…ï ìõ…°¬€
¬…°…ÿ Úõ– ô ¬° Þ~…ï ìõ…°¬ ¬…°…ÿ ÂÏØ …¶•.]5[
…øíý• …üò …°²ü†‹þ ðý³ ‹·ý†° ô…Â¦ ô °ôºò …¶•€ …â±
¶†²ì†ó {¿õü± ìñ†¶Œþ …² ¨õ¬ ð~…º}ú ‹†º~ ð©õ…ø~
{õ…ð·• Þú {¿íýí†– …÷± ‹©¼ …{©†® ðí†ü~.]6[ ¬°
ì~ë º¼ ‹Ï~ÿ ô…ü³‹õ°¬ º¼ Î†ìê ¬°ôðþ º†ìê
ø~Ù|â¯…°ÿ€ ¶†¨}†° ¶†²ì†ðþ )¶†²ì†ð~øþ
ÖÏ†èý•|ø†(€ °øŒ±ÿ€ øí†øñãþ€ ìß†ðý·î †¬…½ ô
…°{Œ†Æ†– ‹ú Îñõ…ó Îõ…ìê …÷±â¯…° ¬…¨éþ ¬° ðË± â±Ö}ú
º~û|…ð~ Þú ‹†ü·}þ ¬° …°²ü†‹þ ì¥ýÈ ¬…¨éþ ìõ°¬
‹±°¶þ Ú±…° âý±ð~. Îçôû ‹± …üñù† ô…ü³‹õ°¬ ìÏ}Û~ …¶•
Þú ¬° …°²ü†‹þ ì¥ýÈ ¬…¨éþ€ ðã±½ Þ†°Þñ†ó ð·Œ• ‹ú
{Óýý± ðý³ ‹†ü·}þ ìõ°¬ …°²ü†‹þ Ú±…° âý±¬€ ²ü±… „â†øþ …²
ðã±½ Þ†°Þñ†ó ô „ì†¬âþ „ðù† ‹±…ÿ …üœ†¬ {Óýý±€ …ðœ†ï
Ö±…üñ~ {Óýý± ìŒ}ñþ ‹± …°²ü†‹þ ì¥ýÈ ¬…¨éþ °… {·ùýê
ìþ|ðí†ü~.]7[
ø~Ù …² …ðœ†ï µôø¼ ¤†Â± …°²ü†‹þ ì¥ýÈ ¬…¨éþ
‹ýí†°¶}†ó|ø†ÿ ¬…ð»ã†û Îéõï ³ºßþ ºý±…² ‹± …¶†¹
ø± Þ~…ï …² Îõ…ìê ý¼ â×}ú ‹õ¬.
°ô½ µôø¼
µôø¼ ¤†Â± µôø»þ {õ¾ý×þ ô Þ†°‹±¬ÿ …¶• Þú
‹ú ¾õ°– ìÛÇÏþ ô ¬° ²ì·}†ó ¶†ë 4831 ¬°
‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ô ¬°ì†ðþ ºý±…² …ðœ†ï º~.
›†ìÏú µôø¼ º†ìê Þéýú Þ†°ºñ†¶†ó ‹ýí†°¶}†ó|ø†ÿ
ì¯Þõ° ‹õ¬.
‹±…ÿ ðíõðú|âý±ÿ ‹† …¶}×†¬û …² °ô½ ÆŒÛú|…ÿ -
{¿†¬Öþ€ …‹}~… {í†ìþ Þ†°ºñ†¶†ó ‹ú ¬ô ÆŒÛú Þ†°ºñ†¶†ó
‹†èýñþ ô Þ†°ºñ†¶†ó Òý±‹†èýñþ {Û·ýî ô ¶¸ ‹† ì¥†¶Œú
{Ï~…¬ ðíõðú ìõ°¬ ðý†² ¬° ø± ÆŒÛú€ …üò {Ï~…¬ ‹¿õ°–
{¿†¬Öþ …ð}©†Ž â±¬ü~ Þú ìœíõÎ† 263 ð×± °… º†ìê
ìþ º~.
¬…¬û|ø†€ {õ¶È ±¶»ñ†ìú|…ÿ …¶}†ð~…°¬ ¤†ôÿ 53
¶õ…ë â±¬„ô°ÿ º~ Þú †¶ª ¶‰õ…æ– „ó ‹± …¶†¹
ÆýØ ø×• â³üñú|…ÿ Úõü†_  ìõ…ÖÛî€ ìõ…ÖÛî€ Þíþ ìõ…ÖÛî€
‹þ ðË±ï€ Þíþ ì©†è×î€ ì©†è×î ô Úõü†_  ì©†è×î ‹õ¬û Þú
‹ú …üò â³üñú|ø† ‹ú {±{ý …ì}ý†² 1 {† 7 {ÏéÜ â±Ö•. …ì}ý†²
4 ¬° …üò ±¶»ñ†ìú€ …ì}ý†² ¨ñþ˜ ‹õ¬û€ …ì}ý†² Þí}± …² 4
ð»†ó ¬øñ~û Úõ– ô …ì}ý†² ‹ý»}± …² 4 ð»†ó ¬øñ~û ÂÏØ
¶†²ì†ó ¬° ì}Óý± ì±‹õÆú ìþ|‹†º~.
…Î}Œ†° ì¥}õ…üþ ±¶»ñ†ìú …² Æ±üÜ ‹±°¶þ ì}õó ô
ðË±…– …¶†{ý~ ô Ú†‹éý• …Î}í†¬ „ó ‹ú °ô½ „²ìõó ƒ
‹†²„²ìõó Þ· º~. {¥éýê ¬…¬û|ø† {õ¶È ð±ï …Ö³…°
SSPS …ðœ†ï º~û ô ìÏñþ|¬…° ‹õ¬ó …¨}çÙ …ì}ý†² ø±
ì}Óý± ð·Œ• ‹ú …ì}ý†² ¨ñþ˜ {õ¶È „²ìõót üà ¬…ìñú ô ‹†
Ö±Å 50/0=P ìõ°¬ ¶ñœ¼ Ú±…° â±Ö•.
ü†Ö}ú|ø†
¬° µôø¼ ¤†Â±€ 6/65 ¬°¾~ …² Þê ðíõðú|ø† ²ó ô
4/53 ¬°¾~ ì±¬ ô øíãþ ¬…°…ÿ ì~°á {¥¿ýéþ
Þ†°ºñ†¶þ ô ‹†æ{± ‹õ¬û|…ð~. ‹ý»}±üò Ö±…ô…ðþ †¶ª
¬øñ~â†ó …² ðË± ¶ò ¬° â±ôû 53-03 ¶†ë ‹† 8/23 ¬°¾~
ô Þí}±üò Ö±…ô…ðþ ¬° â±ôû ¶ñþ 05 ¶†ë ô ‹†æ{± ‹† 5/2
¬°¾~ ‹õ¬. ð}†ü …°²ü†‹þ ì¥ýÈ ¬…¨éþ ‹ýí†°¶}†ó|ø†ÿ
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¶õ¬…‹ú ôÆò|¨õ…û€ ì¥í~…ìýò ‹ù±…ìþ



























































ø~Ù|â¯…°ÿ ){~ôüò …ø~…Ù( ìõ› …üœ†¬ ðõÎþ
øí†øñãþ ‹ýò Ú·í•|ø†ÿ ì©}éØ ¶†²ì†ó ¬°›ù•
{¥ÛÜ …ø~…Ù Ò†üþ „ó ìþ|ºõ¬.]8[ ‹ýí†°¶}†ó|ø†ÿ
ðí†²ÿ€ ºùý~ Ÿí±…ó€ ¤†ÖÌ ô ºùý~ ÖÛýùþ ¬° …üò
²ìýñú ¬…°…ÿ Úõ– ‹õ¬û|…ð~. ‹ú|ÎŒ†°{þ ¬° …üò
‹ýí†°¶}†ó|ø†€ …ø~…Ù ‹ýí†°¶}†ó ô …ôèõü• „ðù† ‹©õ‹þ
{~ôüò ô ‹±…ÿ Þ†°Þñ†ó {Œýýò º~û …¶•. ø~Ù|â¯…°ÿ
ìñ†¶ ¬° …üò ‹ýí†°¶}†ó|ø†€ }†ð·ýê ¨õ‹þ ‹±…ÿ ‹ùŒõ¬
Îíéß±¬ Ö±…øî Þ±¬û …¶•€ ²ü±… ìþ|{õ…ó ‹† {œíýÐ
{ç½ Þ†°Þñ†ó ¬° ›ù• …ø~…Ù ‹ýí†°¶}†ó€ Îíéß±¬ °…
‹ùŒõ¬ ‹©»ý~. ¬° ìÛ†‹ê€ ‹ýí†°¶}†ó ²üñŒýú ¬° …üò ²ìýñú
¬…°…ÿ ÂÏØ ‹õ¬û …¶•€ ‹ú ÎŒ†°{þ ¬° …üò ‹ýí†°¶}†ó
…ø~…Ù ¶†²ì†ó ô …ôèõü• „ðù† ‹ú ¨õ‹þ {~ôüò ð»~û ô
‹±…ÿ Þ†°Þñ†ó ìŒùî ‹õ¬û Þú …üò …ì± ì†ðÏþ ‹³°å ¬° ðýê
…üò ‹ýí†°¶}†ó ‹ú °¶†è• ¨õ¬ ìþ|‹†º~.
ìÇ†èÏú ì»†‹ùþ ¬° ðË†ï ¶çì• …¶}õðþ ð»†ó ¬…¬û
…¶• Þú …ø~…Ù ìŒùî ô ‹·ý†° Þéþ …² ðÛ†É ÂÏØ Îí~û
ô…¤~ø†ÿ ¬°ì†ðþ …üò ðË†ï …¶•. ¬° ìÇ†èÏú ì¯Þõ°
{~ôüò ‹ý†ðýú …ø~…Ù ô…¤~ø† ‹ú Þíà Þ†°ºñ†¶†ó ‹ú
Îñõ…ó °…øß†°ÿ ‹±…ÿ °ÖÐ …üò ðÛÇú ÂÏØ ý»ñù†¬ º~û
…¶•.]9[
¬° ìÇ†èÏú ¤†Â± ðý³ ý»ñù†¬ ìþ|ºõ¬ Þíý}ú|…ÿ ‹†
¤Ãõ° ðí†üñ~â†ó ô…¤~ø† ô ì~ü±…ó ‹ýí†°¶}†ó ²üñŒýú
{»ßýê ô ‹† Þíà ì}©¿¿ýò ‹±ð†ìú °ü³ÿ ô ì»†ô°…ó
¨†°›þ ð·Œ• ‹ú {~ôüò ‹ý†ðýú …ø~…Ù ô …ð}»†° ô …èÛ†Š
„ó ‹ú Þ†°Þñ†ó …Ú~…ï ºõ¬.
‹ýí†°¶}†ó ºùý~ Ÿí±…ó ¬° ²ìýñú ¶†¨}†° ¶†²ì†ðþ
)¶†²ì†ð~øþ ÖÏ†èý•|ø†( ¬…°…ÿ Úõ– ‹õ¬û …¶•. ‹ú
ÎŒ†°{þ ¬° …üò ‹ýí†°¶}†ó Ö±…üñ~ø†ÿ Þéþ ‹©õ‹þ ‹ú
Ö±…üñ~ø†ÿ ›³þˆ {Û·ýî€ {¥• °ôºþ ÎÛçüþ â±ôû
‹ñ~ÿ ô ‹ú ô…¤~ø† ô Þ†°Þñ†ó ì±‹õÆú ì¥õë º~û|…ð~.
¶†²ì†ð~øþ ìñ†¶€ …üœ†¬ øí†øñãþ ‹ýò ô…¤~ø† ô
Þ†°Þñ†ó °… ðý³ {·ùýê ìþ|ðí†ü~. Ÿñ†ð¡ú ‹ýí†°¶}†ó
ºùý~ Ÿí±…ó ¬° ²ìýñú …üœ†¬ øí†øñãþ ðý³ ¬…°…ÿ Úõ–
‹õ¬û …¶•. …üò …ì± ÚÇÏ†_  ìñœ± ‹ú ‹ùŒõ¬ Îíéß±¬
‹ýí†°¶}†ó ô …Ö³…ü¼ °Â†ü•|ìñ~ÿ ‹ýí†°…ó ¨õ…ø~ º~.
Ÿñ†ð¡ú ìÇ†èÏú|…ÿ ì±{ŒÈ ¬° ¬…ð»ã†û Îéõï ³ºßþ
øí~…ó ð»†ó ¬…¬û …¶• Þú ¶†²ì†ð~øþ ì±…ÚŒ•|ø†ÿ
±¶}†°ÿ ‹ú °ô½ ±…üí±ÿ ìõ› …Ö³…ü¼ °Â†ü•
‹ýí†°…ó ô ±¶}†°…ó ìþ|ºõ¬.]01[ ¶†ü± ‹ýí†°¶}†ó|ø†ÿ
ìõ°¬ ìÇ†èÏú ¬° …üò ²ìýñú ¬Ÿ†° ÂÏØ …°²ü†‹þ º~û|…ð~.
¶†²ì†ð~øþ ð†ìñ†¶ ¬° …üò ‹ýí†°¶}†ó|ø†€ …üœ†¬
øí†øñãþ °… ðý³ ‹† ì»ßê ìõ…›ú Þ±¬û …¶•. è¯… ý»ñù†¬
ìþ|ºõ¬ ¶†²ì†ð~øþ ìœ~¬ ÖÏ†èý•|ø† ‹† ì»†°Þ•
ì~ü±…ó ô Þ†°Þñ†ó ¬° ¬¶}õ° Þ†° Ú±…° âý±¬.
°øŒ±ÿ ìÛõèú|…ÿ ìùî€ Ö±…âý± ô {†÷ý±â¯…° ¬° ¬ðý†ÿ
ì}¥õë Þñõðþ …¶•.]11[ °øŒ±ÿ ‹ýí†°¶}†ó|ø†ÿ ºùý~
Ÿí±…ó€ ¤†ÖÌ ô ºùý~ ÖÛýùþ …² ðÛ†É Úõ– „ðù† ‹õ¬û
…¶•. {õ…ð†üþ °øŒ±…ó …üò ‹ýí†°¶}†ó|ø†€ ÚÇÏ†_  ¬°
ø~…ü• ìñ†‹Ð …ð·†ðþ ô …°{Û† °ô² …Ö³ôó Îíéß±¬ „ðù†
{†÷ý± ºã±Öþ ¨õ…ø~ ¬…º•. ìÇ†èÏú ì»†‹ùþ ¬° ðË†ï
¶çì• …¶}õðþ ð»†ó ¬…¬û …¶• Þú °øŒ±ÿ ý»±Ö}ú
ì~ü±…ó ô…¤~ø†ÿ …üò ðË†ï …² ðÛ†É Úõ– Îí~û „ðù†
ìþ|‹†º~.]9[ ¬° ìÛ†‹ê ‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ ô ²üñŒýú
¬° …üò ²ìýñú ¬…°…ÿ ÂÏØ ‹õ¬û|…ð~. ÂÏØ °øŒ±ÿ ¬°
…üò ‹ýí†°¶}†ó|ø† ìþ|{õ…ð~ ìñŒÐ ‹·ý†°ÿ …² Þ†¶}þ|ø†ÿ
¬üã± ‹†º~. ìÇ†èÏú|…ÿ ¬° ‹ýí†°¶}†ó HCC „ì±üß†€ Î~ï
…Îí†ë ì~ü±ü• ‹± ìŒñ†ÿ ø~Ù )OBM( °… …² ðÛ†É ÂÏØ
¬…¨éþ …üò ‹ýí†°¶}†ó ‹±ºí±¬û …¶•.]21[ ìÇ†èÏú
¬üã±ÿ ¬° …ü±…ó ¬° ²ìýñú …°{Œ†É ¶Œà|ø†ÿ °øŒ±ÿ
ì~ü±…ó ±¶}†°ÿ ô {õ…ðíñ~ÿ ±¶ñê ±¶}†°ÿ ð»†ó
¬…¬û …¶• Þú °øŒ±ÿ ì~ü±…ó€ …÷±‹©»þ æ²ï °… ð~…º}ú
…¶•.]31[
‹±…ÿ ì±{×Ð ðíõ¬ó …üò ðÛÇú ÂÏØ€ „ìõ²½ ¬…ð¼
Þ†°‹±¬ÿ ì~ü±ü•€ ‹†²„ìõ²ÿ ô {õ…ðíñ~¶†²ÿ ì~ü±…ó
°…øß†° ìñ†¶Œþ …¶•. Ÿñ†ð¡ú ìÇ†èÏú|…ÿ ¬° …üò ²ìýñú ðý³
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¶õ¬…‹ú ôÆò|¨õ…û€ ì¥í~…ìýò ‹ù±…ìþ
ìÏñþ|¬…°ÿ ìñœ± ‹ú …Ö³…ü¼ ìý³…ó ¬…ð¼ ô Îíéß±¬
¤±Öú|…ÿ ì~ü±…ó ¨~ì†– ±¶}†°ÿ ìþ|ºõ¬.]41[
Îçôû ‹± …üò€ º†ü·}ú|¶†æ°ÿ ô ‹ß†°âý±ÿ
ì}©¿¿ýò ì~ü±ü• ¬° ‹ýí†°¶}†ó|ø† ðý³ ‹†ü~ ìõ°¬
Îñ†ü• ôüµû Ú±…° âý±¬. ¬°¶†²ì†ó|ø†ÿ ¬…°…ÿ ôÊ†üØ
{©¿¿þ ô {ýî ì¥õ° ì†ðñ~ ‹ýí†°¶}†ó€ ðÛ¼ øí†øñãþ
‹·ý†° ±°ðä ô {†÷ý±â¯…° …¶•.]51[
ìÇ†èÏú|…ÿ ì±{ŒÈ ¬° ‹©¼|ø†ÿ ›±…¤þ ðú
‹ýí†°¶}†ó „ì±üß† ð»†ó ¬…¬û …¶• Þú ¬°›ú øí†øñãþ
¬°ôó ‹©»þ ¬° ‹ýí†°¶}†ó|ø†ÿ ì©}éØ ì}×†ô– ‹õ¬û ô
¬° ‹ýí†°¶}†ó|ø†ÿ ¬…°…ÿ øí†øñãþ ‹ý»}± Þý×ý•
ì±…ÚŒ• ìÇéõŽ {±€ Îíéß±¬ ‹ýí†° ‹Ï~ …² Îíê€ ‹ù}± ô
ì~– …Ú†ì• ‹ýí†° ðý³ Þí}± ‹õ¬û …¶•.]61[
¬° ²ìýñú øí†øñãþ€ ‹ýí†°¶}†ó ºùý~ Ÿí±…ó ¬…°…ÿ
Úõ– ‹õ¬û üÏñþ ¬°›ú øí†øñãþ ‹ýò Þ†°Þñ†ó ô
ô…¤~ø†ÿ ì©}éØ ‹ýí†°¶}†ó ìÇéõŽ ‹õ¬û …¶•€ …ì†
¶†ü± ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ¬° …üò ²ìýñú ¬…°…ÿ
ÂÏØ …°²ü†‹þ º~û …ð~. ìÇ†èÏú|…ÿ ì»†‹ú ¬° º¼
‹ýí†°¶}†ó …°…úˆ ¬øñ~û ¨~ì†– ¶±Æ†ó ¶ýñú ¬° „ì±üß†
ð»†ó ¬…¬û …¶• Þú øý¡ß~…ï …² „ðù† ‹ú Æõ° ðË†ï|ìñ~ …²
ìß†ðý·î|ø†ÿ …üœ†¬ øí†øñãþ …¶}×†¬û ðñíõ¬û …ð~. …üò
ìÇ†èÏú ¬° †ü†ó {†Þý~ Þ±¬û …¶• Þú ‹ýí†°¶}†ó|ø† ‹±…ÿ
‹ùŒõ¬ …°…úˆ ¨~ì†– ¨õ¬ ‹†ü·}þ ìß†ðý·î|ø†ÿ
øí†øñãþ °… ‹ß†° âý±ð~.]71[
¬° ìÇ†èÏú ¤†Â± ðý³ ý»ñù†¬ ìþ|ºõ¬ Þú
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ›ù• …Ö³…ü¼ øí†øñãþ
‹ýò Þ†°Þñ†ó ô ô…¤~ø†ÿ ¨õ¬ …‹}~… ð·Œ• ‹ú
¶†²ì†ð~øþ ìñ†¶ ô ¶¸ …üœ†¬ øí†øñãþ …² Æ±üÜ
{»ßýê Þíý}ú øí†øñãþ ‹† ¤Ãõ° ì~ü±…ó …°º~ ô
°ô¶†ÿ ô…¤~ø† ô {~ôüò ìß†ðý·î øí†øñãþ {õ¶È „ó
…Ú~…ï ðí†üñ~.
†¬…½ Î†¬æðú€ ìñ¿×†ðú ô ¬° ¨õ° Þ†° ðÛ¼ …¾éþ
°… ¬° …ðãý³½ Þ†°Þñ†ó …ü×† ìþ|Þñ~.]81[ ì}†‡ ¶×†ðú ¬° …üò
²ìýñú {í†ìþ ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ¬…°…ÿ ÂÏØ
‹õ¬û|…ð~€ üÏñþ Ú†¬° ‹ú …°…úˆ †¬…½ ìñ†¶ ô ¬° ¨õ° ‹ú
Þ†°Þñ†ó ¨õ¬ ðŒõ¬û|…ð~. ‹þ ºà ø³üñú|…ÿ Þú …² …üò
°øã¯° ¬° ð}ýœú ‹þ|…ðãý³âþ Þ†°Þñ†ó€ Î~ï °Â†ü•
„ðù† ô ¬° ðù†ü• ‹ú ì©†Æ±û …Ö}†¬ó ¶çì• ô …² ¬¶•
°Ö}ò …ð·†ó|ø†ÿ ìõè~ ‹±›†ìÏú {¥íýê ìþ|ºõ¬ â³…Ù ô
›Œ±…ó|ð†¯ü± …¶•.
‹†ü~ ¬Ú• ðíõ¬ Þú ¬° ìß†ðý·î †¬…½€ øî ðõÑ ô
ìý³…ó †¬…½ ô øî °Î†ü• Î~…è• ô …ð¿†Ù ì~ ðË±
‹†º~. ‹·ý†°ÿ …² µôø¼|ø†ÿ …ðœ†ï º~û ¬° ðË†ï
¶çì• Þ»õ° ðý³ ìõö ü~ …üò ðÛÇú ÂÏØ ìþ|‹†ºñ~.
ìÇ†èÏú|…ÿ ¬° …¶}†ó Ÿù†° ì¥†ë ô ‹©}ý†°ÿ ð»†ó ¬…¬û
…¶• Þú ¬° ìÛý†¹|ø†ÿ {±ÖýÏ†– ô ¤ÛõÝ ì†øý†ðú€
ð†°Â†ü}þ ¬° …Þ±˜ Þ†°Þñ†ó ‹ù~…º}þ ì¥·õ¹
…¶•.]91[
¬° ìÇ†èÏú ¬üã±ÿ ‹† Îñõ…ó ‹±°¶þ {±á ¨~ì•
±¶}†°…ó ¬° üà ¬ô°û ¬û ¶†èú …Þ±˜ü• ô…¤~ø†ÿ ìõ°¬
µôø¼€ Î~ï {†‡ ìýò ðý†²ø†ÿ Ö±¬ÿ ô Îõ…ìê …Ú}¿†¬ÿ
…² ›íéú Þ†Öþ ðŒõ¬ó ¤ÛõÝ ô ì³…ü† °… …² ›íéú ìõö ÷±{±üò
Îõ…ìê {±á ¨~ì• ¨õ¬ Îñõ…ó ðíõ¬û|…ð~.]02[
µôø»þ ¬° ²ìýñú ìý³…ó °Â†ü• ºÓéþ ‹ùõ°²…ó ¬°
¬…ð»ß~û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ
¶Œ³ô…° ð»†ó ¬…¬û …¶• Þú ‹ýò …¤·†¹ ‹±…‹±ÿ ¬° ñ
¶Ç¦ ìÛ†ü·ú øíß†°…ó€ ¶†ü± ô…¤~ø†€ ¶†ü± …¬…°…–€
¨õ¬ ô ¶±±¶}†ó ô °Â†ü• ºÓéþ ‹† …¤}í†ë 99 ¬°¾~
ô ‹ýò „â†û ‹õ¬ó Þ†°Þñ†ó ð·Œ• ‹ú ìý³…ó †¬…½ ¬üã±…ó
ô …¤·†¹ ‹±…‹±ÿ ‹† …¤}í†ë 59 ¬°¾~ °…‹Çú ì˜Œ• ô
ìÏñþ|¬…° ô›õ¬ ¬…°¬.]12[ è¯… ‹±…ÿ °ÖÐ …üò ÂÏØ€ ¬°
¶Ç¦ Þçó ‹†ü·}þ …Ö³…ü¼ ¤ÛõÝ ô ì³…ü†ÿ Þ†°Þñ†ó
ðË†ï ¶çì• ô øí†øñä ðíõ¬ó „ó ‹† ¶†ü± …¬…°…– ô ¬°
¶Ç¦ ‹ýí†°¶}†ó ðý³€ {~ôüò ìß†ðý·î †¬…½ Î†¬æðú ‹†
¤Ãõ° ðí†üñ~â†ó Þ†°Þñ†ó ô {Ï±üØ Þ†°Þ±¬ø†üþ Þú
ìñœ± ‹ú ¬°ü†Ö• †¬…½ ìþ|ºõð~ ìõ°¬ {õ›ú Ú±…°
âý±ð~.


























































{õ¶È Ö±¶}ñ~û …¶•.]22[ {í†ï …ìõ° ¶†²ì†ó ¬° ìœ±…ÿ
…°{Œ†Æ†– ºßê ìþ|âý±¬. …°{Œ†Æ†– ìÇéõŽ ðÛ¼
‹†°²ÿ ¬° …ðœ†ï …ìõ° {ýî ì¥õ° ‹ýí†°¶}†ðþ ¬…°¬.]32[
‹ýí†°¶}†ó|ø†ÿ ºùý~ Ÿí±…ó€ ¤†ÖÌ ô ºùý~ ÖÛýùþ
¬° ²ìýñú …°{Œ†Æ†– ¬…°…ÿ Úõ– ‹õ¬û|…ð~. ›±ü†ó °ô…ó
…°{Œ†Æ†– …ð·†ðþ ¬°…üò ‹ýí†°¶}†ó|ø† ÚÇÏ†_  ìõ›
{Ûõü• Ö±øñä Þ†° {ýíþ€ øí†øñãþ ìÇéõŽ€ …°Â†
…ðãý³û …›}í†Îþ Þ†°Þñ†ó€ ‹ùŒõ¬ Îíéß±¬ ‹ýí†°¶}†ó ô
¤}þ …Ö³…ü¼ °Â†ü• ì±…›Ïýò ¨õ…ø~ º~@ Ÿñ†ð¡ú
ìÇ†èÏú|…ÿ ¬° …üò ²ìýñú ð»†ó ¬…¬û …¶• Þú „ìõ²½
ìù†°–|ø†ÿ …°{Œ†Æ†– ìý†ó Ö±¬ÿ ‹ú ±¶ñê ‹ù~…º}þ ‹±
°Â†ü•|ìñ~ÿ ì±…›Ïýò …÷± ì˜Œ• ¬…°¬.]42[ ¬° ìÛ†‹ê€
‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ ô ²üñŒýú ¬° …üò ²ìýñú ¬…°…ÿ
ÂÏØ| ‹õ¬û|…ð~. …°{Œ†Æ†– …ð·†ðþ ¬°…üò ‹ýí†°¶}†ó|ø†
¬…°…ÿ ìõ…ðÐ ô ì»ßç– ‹·ý†° ô ìý³…ó {Ï†°Å ìý†ó
Ö±¬ÿ ¬° „ðù† º~ü~ ‹õ¬û …¶•. ‹©»þ …² …üò ÂÏØ€ ‹ú
¬èýê Î~ï „ìõ²½ ìù†°–|ø†ÿ …°{Œ†Æþ ‹ú Þ†°Þñ†ó ¬°
¬ô°û|ø†ÿ „ìõ²½ „ð†ó …¶•. µôø»þ ì±{ŒÈ€ ‹† Îñõ…ó
‹±°¶þ ìù†°–|ø†ÿ …°{Œ†Æþ ¬¶}ý†°…ó {©¿¿þ ¬ð~…ó
³ºßþ ð»†ó ¬…¬û …¶• Þú {ñù† 3/34 ¬°¾~ …² …üò …Ö±…¬
¬° ²ìýñú ìù†°–|ø†ÿ …°{Œ†Æþ ¬…°…ÿ ôÂÏý• ð·Œ}†
ìÇéõŽ ø·}ñ~.]52[
Îçôû ‹± …üò€ ì·†êˆ ¬°ôó ¶†²ì†ðþ ô Î~ï
‹ß†°âý±ÿ ì~ü±ü• {Ï†°Å ô ðý³ ¶Œà °øŒ±ÿ ì~ü±…ó
‹ýí†°¶}†ó …² ¶†ü± Îéê ÂÏØ ¬° …°{Œ†Æ†– …ð·†ðþ
…¶•€ Ÿñ†ð¡ú ‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ ô ²üñŒýú Þú ¬°
²ìýñú …°{Œ†Æ†– …ð·†ðþ ¬…°…ÿ ÂÏØ ‹õ¬û|…ð~ ¬° ‹Ï~
°øŒ±ÿ ðý³ ÂÏýØ …°²ü†‹þ º~û …ð~. ìÇ†èÏú|…ÿ ì±{ŒÈ ‹†
Îñõ…ó ‹±°¶þ „â†øþ€ ðã±½ ô Îíéß±¬ ì~ü±…ó
¬…ð»ß~û Îéõï ³ºßþ º†ø±ô¬ ¬° ²ìýñú ì~ü±ü•
{Ï†°Å ð»†ó ¬…¬û …¶• Þú {ñù† 1/6 ¬°¾~ …² ì~ü±…ó ¬°
²ìýñú ì~ü±ü• {Ï†°Å ¬ô°û „ìõ²ºþ ìõ°¬ ðý†² °… Æþ
Þ±¬û|…ð~.]62[
ìÇ†èÏú ¬üã±ÿ ¬° ‹ýò ì~ü±…ó ‹ýí†°¶}†ó|ø†ÿ {¥•
õº¼ ¬…ð»ã†û Îéõï ³ºßþ è±¶}†ó ð»†ó ¬…¬û …¶•
Þú ‹ýò ¶Œà °øŒ±ÿ ô ì~ü±ü• {Ï†°Å …°{Œ†É
ìÏñþ|¬…° ô›õ¬ ¬…°¬.]72[ è¯… ‹±…ÿ ì±{×Ð ðíõ¬ó ÂÏØ
…°{Œ†Æ†– …ð·†ðþ ¬° ‹ýí†°¶}†ó|ø† ý»ñù†¬ ìþ|ºõ¬ Þú
¬ô°û|ø†ÿ „ìõ²ºþ ¬° ²ìýñú ì~ü±ü• {Ï†°Å ô
ìù†°–|ø†ÿ ìý†ó Ö±¬ÿ ‹±…ÿ ì~ü±…ó ô Þ†°Þñ†ó ‹±â³…°
â±¬¬. ¬° øíýò °…¶}† ý»ñù†¬ ìþ|ºõ¬ „ìõ²½
ô…¤~ø†üþ øí¡õó °Ö}†° ¶†²ì†ðþ€ …°{Œ†Æ†– …ð·†ðþ€
ìù†°–|ø†ÿ ìý†ó Ö±¬ÿ€ …¨çÝ ¤±Öú|…ÿ ô Þ†° {ýíþ ¬°
¬ô°û „ìõ²ºþ ¬…ð»œõü†ó Îéõï ³ºßþ ¬° ¬¶}õ° Þ†°
Ú±…° âý±¬.
¬° ²ìýñú ðã±½ Þ†°Þñ†ó ð·Œ• ‹ú {Óýý± {í†ìþ
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ¬…°…ÿ Úõ– ‹õ¬û|…ð~.
‹ÏŒ†°{þ ðý±ôÿ …ð·†ðþ „ðù† ¬…°…ÿ ðã±½ ì˜Œ• ô
„ì†¬âþ æ²ï ‹±…ÿ …üœ†¬ ø±âõðú {Óýý± ¬° ôÂÏý•
ìõ›õ¬ ‹õ¬û|…ð~. …üò ‹»†°– ôüµû ¬° †ü†ó ìÇ†èÏú ð»†ó
ìþ|¬ø~ Þú Îéþ|°Òî ô›õ¬ ÂÏØ|ø†ÿ ý¼ â×}ú€
{í†ìþ ‹ýí†°¶}†ó|ø†ÿ ì¯Þõ° ¬…°…ÿ }†ð·ýê ‹†èÛõû
‹±…ÿ …üœ†¬ {Óýý± ¬° °…¶}†ÿ °ÖÐ ÂÏØ|ø†ÿ ¨õ¬
‹õ¬û|…ð~.
¬° †ü†ó æ²ï ‹ú ®Þ± …¶• Þú {Ïýýò ðÛ†É ÂÏØ
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ‹ú ìÏñ†ÿ Ÿ»î|õºþ …²
¨~ì†– …°²ð~û Þ†°Þñ†ó „ðù† ðŒõ¬û ô ø~Ù µôø¼
Þíà ‹ú …°{Û†Š Îíéß±¬ ‹ýí†°¶}†ó|ø†ÿ ì¯Þõ° ô ¬°
¶Ç¥þ ô¶ýÐ|{± ºñ†¶†ð~ó …°²ü†‹þ ì¥ýÈ ¬…¨éþ ¬°
‹ýí†°¶}†ó ›ù• ‹ùŒõ¬ ðË†ï ì~ü±ü• ‹ýí†°¶}†ó|ø†ÿ
Þ»õ° ‹õ¬û …¶•.Î
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Vatankhah S.1 / Bahrami M.A.2
An assessment on internal teaching-curative hospital
environment according Wise board's six-dimensions Model
(Shiraz City, 2006)
Introduction: The evaluation of the internal environment is included the evaluation of an
organization position, evaluation of performances, identified its problems and its potential
abilities. If the internal evaluation has been done correctly, it makes a comprehensive view of
existing situation in the organization, bring about a correct overview to it in which irrelative
and inefficient programs would be replaced by competitive and efficient ones. The aim of
present research was evaluation of internal environment in the teaching-curative hospitals in
Shiraz city; based on six dimensions Wise board model.
Methods: Present research is a descriptive cross-sectional applied study. In this study 362
people of personnel of teaching-curative hospital of Shiraz have been involved. Data have
been collected by standard questionnaire, and analyzed by SPSS software, using t-tests. The
maximum score was 7. All scores under 4 showed the strength; and scores more than 4
showed the weakness points.
Results: The average of the variable studied data in this research which included setting
goals, organizational structure (organized activates), leadership, coordination, awarding
system, staffs' communication and their points' of view according any changes, Ranks of the
hospitals are as follows: for Namazi Hospital: 3.80, 4.01, 4.26, 4.39, 4.43, 3.74; for
Zaynabiyeh Hospital: 4.04, 4.20, 4.84, 4.72, 5.96, 4.16, 3.68; for Chamran Hospital: 3.84,
3.48, 2.68, 3.76, 4.96, 3.36, 3.6; for Hafez Hospital: 3.24, 4.21, 3.44, 4.12, 4.84, 2.72, 3.52;
and for Shahid Faghihi Hospital: 2.75, 4.84, 3.80, 4.36, 5.32, 3.48, 3.80.
Conclusion: According to the finding data in this research: in setting a goal: Zaynabiyeh
hospital, in organization structure Namazi , Zaynabiyeh, Hafez , and Shahid Faghihi; in
awarding system all studied hospitals and in communication Namazi and Zaynabiyeh
hospitals had weakness points; in which it is needed  more attention. In all the hospitals, the
staffs' point of view toward changes had strength points.
Keywords: Wise board's model, Weakness and strength points, Internal environment,
Teaching-curative hospital
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